1.) Please click on the bottom right corner

2.) Please type "Control Panel" directly, and the search results should appear immediately.
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®1 uninstall a program
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Credential Manager

System

Device Manager
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3.) Please go to "Credential Manager". If it's showing by Category, change the view by to
"Large Icons".

4 EF s> Control Panel »

Adjust your computer's settings
‘ System and Security
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Change date, time, or number formats
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suggest settings
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4.) REMOVE the accounts that shows with "Microsoft",

[ Credential Manager

e - 4 B + Contral Panel

Cortrel Panel Home

Wiew and d

» All Control Panel terms » Credential Manager

Manage your credentials

ected

your saved logon for websites,

%]www«m

Back up Credentials Restore Credentials

Windows Credentials
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Certificate-Based Credentials
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View by

BitLocker Drive Encryption
Default Programs
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Indexing Options

Mail {Microsoft Qutlook)
Power Options

Region

Speech Recognition
Taskbar and Navigation

Work Folders

"Office".

Add a Windows credential

Add a generic ¢
okies_vZ_Business]_hitps://hk... Modified: 7/31/
Internet or network address:
Microsoft_OneDrive_Cookies_v2_Business1_hitps//hikbuhk-my...
User name:
Password: sessen

$50_POP_Device

Modified: 9/6/2024
Medified: Todsy

Add a certificate-based credential
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5.) Open Settings:
Click on the Start button or press the Windows key on your keyboard.

Select Settings (you can also press Windows + | to open Settings directly).
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System
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6.) Go to Accounts

Settings

o
g

More »

Settings

I Open
Pin to Start
Pin to taskbar

App settings
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Windows Settings

System

Personalization E = Apps
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Update & Security

q Mail - [TO Service ...
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7.) In the Accounts section, select Access work or school from the list.

Remove the "work or school account"



€ Settings - o ¥

@ Home Access work or school

Find a setting . I Get access to resources like email, apps. and the network. Connecting
means your work or school might control some things on this device,
such as which settings you can change. For specific info about this. ask

Accounts them
= Yourinfo Sign in as an administrator to change device management settings.
+ Connect

B Email & accounts

. Work or school account

Q Sign-in options

| Access work or school Connected to HKBUAD AD domain

hkbuad local

3 Windows backup

Related settings

Add o remove a provisioning package
Export your management log files
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8.) Remove the Account

5ign in as an administrator to change device management settings.

Connect
+

.. Work or school account
. csus_support2@hkbu.edu.hlk
Manage your account

9.) Restart Your PC and relogin though Word/Excel etc. DO NOT tick the Allow box,
and select "This App Only".



Use this account everywhere on your device

Windows will remember your account and make it easier to sign in to apps and
websites. You won't have to enter your password each time you access your
organization's resources. You may need to allow them to manage certain settings on

your device.

Allow my organization to manage my device

Uncheck this option

This app only

If the issue still persists, please open "File Explorer."
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Please copy and paste the two paths below into File Explorer, and then delete all the cache

files and folders in it.
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If you have any questions, please don't hesitate to contact us. Thank you.

Regards,

Jack Au-yeung

Customer Services/User Support Unit

Office of Information Technology

Hong Kong Baptist University

T34117899 | E csus_supportl@hkbu.edu.hk | W ito.hkbu.edu.hk

From: Angel CHENG <angelcheng@hkbu.edu.hk>
Sent: Wednesday, November 20, 2024 15:09
To: ITO Service Call Centre <hotline@hkbu.edu.hk>

Subject: Outlook error

Dear ITO,

| keep receiving this error recently when | open outlook. Please help, thanks.
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Be Microsoft

Error

Something went wrong. [1200]

Troubleshooting details
If you contact your administrator, send this info to them.
Copy info to clipboard

Correlation Id: 3559d493-01f5-411a-bf97-fd371f0279a4
Timestamp: 2024-11-20T07:07:48.000Z

DPTI:
8d38452838d9d317920319%ehce21ade877b2a842846f2e4cAT
b2a7f1f73b3fe

Error Tag: 657rx

Error Code: 2142073494
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